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Pivot Point Family Growth Centre Inc.
#24 15515 24th Avenue
Surrey, BC 
CANADA 
V4A 2J4



Phone



604.531.4544
(9:00 to 5:00 Mon. to Fri.)

Toll Free: 1.866.531.4544
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				Amy Wickens			

		

		

				
			Adult Services & Transition Planning Program Manager

 

Amy successfully completed the Community Support Worker/Educational Assistant program at Riverside College in 2014. Following her graduation, she dedicated four years to serving as a community support worker, where she addressed diverse medical, intellectual, and behavioral needs.

 

Transitioning into the role of an educational assistant, Amy accumulated six years of experience working with individuals of all ages. During this period, she earned certifications in ASD and ABA from POPARD, and completed four levels of deafblind courses through POPDB. Additionally, she served as a tutor for four years, supporting students ranging from Kindergarten to Grade 9. Amy’s extensive experience spans an age range from 5 to 80 plus.

 

Beyond her professional pursuits, Amy finds joy in reading and unwinding during her leisure time. She is passionate about working diligently and assisting others in achieving their goals.
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				Amber Foster			

		

		

				
			Complex Care Program Manager

 

Throughout her career, Amber has worked closely with hundreds of families, primarily foster families, supporting children in their care. She has completed a BA in Psychology and MA in Leadership. Amber brings to Pivot Point 20+ years of hands on experience in addressing the complex behavior of children and youth who live with special needs, developmental disabilities, as well as learning, behavior and psychiatric challenges.

 

For the past 17 years Amber has been in leadership positions within the non-profit sector; she has experience building highly trained, motivated teams of support staff. Her style is one of collaboration while maintaining superior quality of care and ethical standards.

 

Challenging and complex behavior has always fascinated Amber and furthers her drive to support families & children with exceptional needs. Over the course of her career, Amber has received training in Trauma-Informed Practice, Positive Behavioral Support, Attachment, Brain-Based Disorders and more.

 

Amber is also a mother of two active children. She can be found at the hockey rink, baseball field and dance studio when she is not busy at work. Amber and her husband moved to Cloverdale in 2002 & enjoy the close knit community it provides.
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				Alex Delange, M.Sc., BCBA			

		

		

				
			ABA Program Manager, Behaviour Consultant & CSup

 

I have over 30 years of experience working directly with children with special needs. I started my career in community recreation, and started a program to address physical activity for children with special needs. I began working as a Behaviour Interventionist (BI) in home intervention programs and decided to pursue Behaviour Consultation certification as I discovered my passion for teaching children who required specialized learning techniques.

 

I became a Behaviour Consultant in 2009, becoming a Board Certified Assistant Behaviour Analyst in 2011. I then became a mom and went back to school, getting my Master’s Degree in Psychology with specialization in ABA, in 2018. I was soon supervising our team of behaviour analysts and consultants and became the Program Manager in 2020.

 

My primary area of experience is in working with children aged 3 to 12 years old, however I do also serve teen and adults. I use multiple ABA teaching methods to develop independence and promote positive behaviours. I use the Verbal Behaviour approach to language development, and Natural Environment Teaching to promote socialization and play and am experienced in teaching children to communicate using picture symbols, using visual supports and developing language based on motivation and enjoyment of activities.

 

So much learning happens outside of the therapy room and so I feel it is important to work with families to incorporate ABA at home in easy, everyday interactions. A personalized ABA program combines teaching techniques which are the most effective for your child and which are the most comfortable for your family. I look to research and experience to inform my advice and recommendations so we can have a discussion about which way to go and what you are comfortable with

 

I believe that respectful and genuine collaboration is an integral part of working with your child and your family. As the parent, you are the expert in your child and I see my role as one to work alongside of you as you help your child be the happiest they can be. Your child’ schools and community partners will also be invited to be a part of the collaborative team which helps ensure that everyone who has an important role in your child’s development can use their expertise and knowledge. Whether that is by learning to communicate, learning to be more social and flexible, or just learning how to make friends, and do better in school, my approach is one of patience, knowledge and understanding to help your child shine.
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				Lindsay Monier-Williams, MA			

		

		

				
			Mental Health Program Manager & Counsellor

 

I provide family and individual counselling services to youth, adults, and couples. With my clients, I strive to help improve their emotional and mental well being, develop self-awareness and build better relationships.

 

From my sessions, you can expect a client-centred approach where therapy is designed to suit your specific needs with the integration of empirically supported counselling theories and techniques. I do a blend of skills based training, solutions focused and depth therapy for a comprehensive counselling experience that not only addresses more acute needs, but also helps clients work through their past, present and future in order to create a plan for long-term change, proactive health maintenance and positive living.
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				Cheryl Elderton			

		

		

				
			Educational Services Program Manager

 

Cheryl joined the Pivot Point team as Regional Manager for Chilliwack/Hope, in Feb 2010. Cheryl has a bachelor’s degree in Education from the University of British Columbia. During her studies she specialized in adapted programs, behaviour management, and integration planning for children with high needs. After completing this degree Cheryl worked as a recreational therapist for 6 years, developing and implementing a variety of programs, therapy and experiences for children and adults with complex needs.

 

Cheryl has vast experience, knowledge, abilities and strategies for working with complex children, families, community resources and services. She has provided training, and workshops in positive behaviour management. She has been a mentor to co-workers, assessing, developing and implementing positive behaviour plans and programs specific to individual success plans for students and families.
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